
 

   

Counsellor / Specialist Children’s Worker  JD 2026 

 

 

Job summary: 
To work within the Emotional Wellbeing and Spiritual Care Team and wider multi-professional 
hospice team, providing specialist emotional support to children, young people and families 
affected by life-limiting illness, death and bereavement. The role includes delivering therapeutic 
interventions, pre- and post-bereavement support, and providing training, consultation and 
guidance to schools, professionals and partner agencies. 
 
Safeguarding responsibilities: 

• To demonstrate a commitment to keeping adults and young people safe 
• To report any disclosure made to you to the appropriate person 
• To report any safeguarding concerns in the workplace to the appropriate person 
• To maintain an awareness of the hospice’s policies in relation to safeguarding 

 
Key responsibilities: 

• Provide emotional and practical support to children, young people, families, carers and 
patients across hospice, community, inpatient and outreach settings.  

• Manage a caseload of children, young people and families requiring pre-bereavement 
and bereavement support.  

• Deliver individual and group therapeutic interventions, including talking, creative and 
play-based approaches, in a range of settings.  

• Undertake assessment, establish person-centred goals, and evaluate outcomes of 
support and intervention.  

• Act as Duty Therapist, managing referrals, triaging enquiries, providing telephone 
support and responding to urgent emotional wellbeing needs.  

• Work collaboratively with multidisciplinary colleagues to ensure coordinated, family-
centred care and participate in relevant clinical and family meetings.  

• Provide training, consultation and guidance to hospice colleagues, schools and partner 
agencies on supporting children and young people facing illness, loss and bereavement.  

• Liaise effectively with external agencies and professionals to ensure appropriate 
support pathways and coordinated care.  

• Maintain accurate, timely and confidential clinical records and contribute to data 
collection, audit and outcome monitoring.  

• Contribute to the development, evaluation and continuous improvement of children's 
emotional wellbeing and bereavement services, including the LivingGrief Bereavement 
Hub.  

• Participate in professional supervision, continuing professional development and 
maintain up-to-date knowledge of best practice, safeguarding and palliative care 
services.  

• Support and develop colleagues, volunteers and students, and contribute to the wider 
work of the Emotional Wellbeing and Spiritual Care Team as required to meet changing 
team, service and organisational needs. 

 
 

Job title: Counsellor / Specialist Children’s Worker 
Reports to: Emotional Wellbeing Team Leader  
Department: Emotional Wellbeing Team 
Based at: St Elizabeth Hospice – Ipswich  



[Job Title] Job Description [Year] 

Responsibilities for all staff: 
• Act as a positive ambassador for St Elizabeth Hospice 
• Where the postholder is a member of a professional body, comply to the professional 

standards set by that body. Ensure registration is current and practice continuous 
professional development. 

• Because of the special nature of the hospice and its work, the postholder may on 
occasion be asked to undertake other duties to help maintain our high standards of care 
and engagement. 

 

This job description is not necessarily exhaustive and may be subject to review by the line 
manager in conjunction with the postholder. 

 

Person specification: 

Requirement Essential Desirable 

Qualifications & 
training 

Professional qualification – to include one 
or more of the following: 
 
• Counsellors registered with UKCP or 

BACP with accreditation or working 
towards accreditation 

• Social work qualification (registered 
with Social Work England) 

• Play therapy qualification (BAPT 
registrations) 

• Arts therapy qualification (HPC 
registration) 

 
Experience in emotional support for 
children, young people and families.  
 

Minimum of 2 years post qualification 
experience  

Knowledge & 
experience 

Experience of providing emotional 
wellbeing, therapeutic or psychosocial 
support to children, young people and 
families.  
 
Ability to support individuals and families 
affected by loss, bereavement, serious 
illness or significant life changes.  
 
Experience of working collaboratively 
within multi-professional and/or multi-
agency settings.  
 
Ability to assess, plan, deliver and evaluate 
interventions for individuals and groups.  
Knowledge of child development, 
safeguarding, and the impact of illness, loss 

Experience within hospice, palliative care, 
healthcare, social care or community 
settings.  
 
Experience of delivering training, 
consultation or workshops to 
professionals, schools or community 
groups.  
 
Experience of contributing to service 
development, audit or quality 
improvement initiatives.  
 
Experience of lone working.  
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and bereavement on children and young 
people. 
 

Specific skills Excellent communication and 
interpersonal skills, with the ability to 
engage effectively with children, young 
people, families and professionals.  
 
Ability to assess need, manage risk and 
deliver therapeutic, emotional wellbeing 
and bereavement support to individuals 
and groups. 
 
Ability to manage and prioritise a varied 
caseload, balancing competing demands 
and responding flexibly to changing needs. 
 
Ability to develop and deliver training, 
workshops or presentations to schools, 
professionals and partner organisations. 
 
Competent IT skills, including the use of 
electronic patient record systems, Microsoft 
Office and Outlook.  
 
Ability to maintain accurate, timely and 
confidential records. 
 

Experience of providing consultation and 
advice to professionals working with 
children and young people.  
 
Ability to supervise, mentor or support 
students, volunteers or colleagues.  
 
Experience of using outcome measures 
and evaluation tools to evidence service 
impact.  
 
Experience of using SystmOne or other 
electronic clinical record systems.  

Personal qualities Compassionate, empathetic and committed 
to person-centred care. 
 
Emotionally resilient and able to work 
effectively with distressing, sensitive and 
complex situations.  
 
Able to work independently and 
collaboratively as part of a team, using 
initiative and sound professional 
judgement. 
 
Organised, adaptable and committed to 
ongoing professional development, 
reflective practice and high professional 
standards. 
 

Experience of supporting the wellbeing 
and development of colleagues, students 
or volunteers. 
 
Willingness to represent the service at 
community events, professional networks 
and external meetings. 

 


