Terms and Conditions S

—Regular Giving offer with Free Prize Draw Entries Iza beth

These terms and conditions apply to the promotional offer OSplC'a
under which eligible supporters who sign up to become a

regular giver will receive free entries into a prize draw offer - A

Fred Olsen Cruise for two departing from Southampton,

staying on-board Borealis on a 3-night Belgium mini cruise on 18 January 2027. D Grade
ocean view cabin. By taking part in the offer, entrants are deemed to have accepted
these terms and conditions.

How to qualify for free entries:

1. To qualify for the Offer, a supporter must successfully set up a new regular gift to
St Elizabeth Hospice (SEH) during the promotional period using one of the
methods specified by the SEH

2. A*“regular gift” means a recurring donation by Direct Debit, recurring card
payment, or other recurring payment method expressly accepted by SEH

3. The minimum regular gift amount required to qualify is £5 per month.

4. The promotional period opens on Monday 15 June 2026 and closes on Monday
14 September 2026. The Main Draw will be held on Wednesday 16 September
2026. Entries received outside this period will not be eligible unless SEH states
otherwise in writing.

5. Eligible supporters will receive:

e three free prize draw entries/tickets when signing up to regular giving at £5
per month and

e tenfree prize draw entries when signing up to regular giving at £10 per
month.

6. Unless expressly stated otherwise, only one Offer entry allocation is permitted
per person.

Important offer conditions: regular giving, cancellations and refunds:

1. This Offer is a promotional incentive connected with becoming a regular giver.

2. By setting up a regular gift, the supporter authorises the relevant recurring
payment instruction in accordance with the payment method selected.

3. The regular gift will continue untilamended or cancelled by the supporter or SEH
in accordance with the applicable Direct Debit or payment terms.

4. Cancellation of a regular gift after free entries have been allocated does not
create any right to any refund, replacement entry or compensation, save where
required by law.

5. Nothingin these terms affects any refund rights that may arise under the Direct
Debit Guarantee or other mandatory legal protections.



