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Register a death

When someone dies, a person callled 
a medical examiner will check the 
cause of death.

After they have done this, they will ask 
you to register the death.

You must register the death within 
5 days of being contacted. 

This includes weekends and bank 
holidays.
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For deaths in Suffolk

There are a number of register offices 
around Suffolk. 

You must phone to make an 
appointment. 

Ipswich Register Office 
Endeavour House, 
8 Russell Road, 
Ipswich, 
IP1 2BX 

Phone 0345 607 2050



Page 4

Woodbridge Register Office 
26a Quayside, 
Woodbridge, 
IP12 1BH
 
Phone 0345 607 2090 

Stowmarket Register Office 
Milton House, 
Milton Road South, 
Stowmarket, 
IP14 1EZ 

Phone 0345 607 2080

Lowestoft Register Office 
Riverside Business Centre, 
1 Riverside Road, 
Lowestoft 
NR33 0TQ 

Phone 0345 607 2070 

For more information about registering 
a death in Suffolk, go to:
www.suffolk.gov.uk/births-deaths-
and-ceremonies/contact-a-register-
office 
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For deaths in Norfolk

A number of offices are available 
across Norfolk. 

For appointments at all offices, phone 
0344 800 8020. 

Great Yarmouth Register Office 
The Place, 
37-39 Market Place, 
Great Yarmouth, 
NR30 1LX
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Diss Register Office 
Council Offices, 
Market Hill, 
Diss, 
Norfolk, 
IP22 4JZ

For more information about registering 
a death in Norfolk, go to: 
www.norfolk.gov.uk/births-
ceremonies-and-deaths/deaths/
register-a-death
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Tell us what you think

Hearing about your experience of 
St Elizabeth Hospice can help us to 
improve our services.

Hearing about your experience of St 
Elizabeth Hospice can also help us to 
provide better care and support for 
those who need it.

You can make a comment or 
complaint or compliment us on 
something we’ve done well.
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A complaint is to say something is 
unfair, unacceptable or otherwise not 
up to normal standards.

A compliment is to say something 
good about someone or something.

You can do this by writing a letter and 
sending it to:

St Elizabeth Hospice, 565 Foxhall 
Road, Ipswich, Suffolk IP3 8LX

or you can visit:

stelizabethhospice.org.uk

http://stelizabethhospice.org.uk
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You can contact us in a number of different ways. 

Phone number: 0300 303 5196
Email: emotionalwellbeing@stelizabethhospice.org.uk
Address: St Elizabeth Hospice, 565 Foxhall Road, Ipswich, 
Suffolk IP3 8LX

Website: stelizabethhospice.org.uk
Facebook: St Elizabeth Hospice
Instagram: @stelizabethhospice
LinkedIn: st-elizabeth-hospice

This document was adapted into easy read by Ace Anglia.

Website: www.aceanglia.com
Facebook: Ace Anglia
Instagram: @ace_anglia
LinkedIn: ace-anglia
YouTube: @AceAnglia
Email: info@aceanglia.com
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