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How to return equipment

Equipment you have been loaned will have likely been 
provided from Medequip equipment services. You can 
identify this by a white Medequip sticker on each item of 
equipment.

All Medequip equipment must be returned directly to stores 
or a collection must be arranged from your home address.

Please do not return any Medequip equipment items to the 
hospice.

Please call Medequip directly on the phone number 
below, select option 1 for customer services and request 
collection. Alternatively, you can return items directly to 
stores following the address details overleaf.

01473 351805
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Wheelchairs:

All Wheelchairs must be collected from your home address by 
contacting Medequip on 01473 351805. Please press option 2 
for wheelchair services.

St Elizabeth Hospice equipment:

On occasion the hospice may loan you items of equipment for 
a trial. These will be clearly labelled and please return these to 
the hospice directly.

Medequip
Unit 31 Bluestem Road
Ransomes Europark
Ipswich
Suffolk
IP3 9RR


