JOB DESCRIPTION: VIRTUAL WARD CLINICAL LEAD (B7)

REPORTS TO: ASSOCIATE DIRECTOR OF CARE
OPERATIONS
BASED AT: ST ELIZABETH HOSPICE

JOB SUMMARY

To be accountable for the provision of qualified clinician oversight and input to patients under the
care of the Virtual Ward at St Elizabeth Hospice, ensuring the delivery of safe high quality care
services. To provide line management to the Virtual Ward Team Leader, to support their
development and the delivery of outstanding patient care within patient homes underpinned by
robust clinical governance arrangements.

KEY ACCOUNTABILITIES

To have clinical oversight of the Virtual Ward Caseload. To take overall responsibility for
ensuring that patients on the Virtual Ward have regular reviews including face-to-face and
telephone access to qualified clinicians to support safe care. To ensure that all patients
admitted to the Virtual Ward have a care plan in place, including manual handling advice and
risk assessments which have been produced by a clinician. To ensure that there is
appropriate regular oversight, monitoring and updating of care plans as the patient condition
changes.

To provide line management to the Virtual Ward Team Leader, ensuring regular one-to-one
meetings, annual appraisal and performance management.

To work with the Virtual Ward Team Leader to ensure the virtual ward is staffed consistently
and safely by suitably qualified care staff to meet the needs of the patient population, leading
on recruitment, and supporting the Virtual Ward Team Leader with induction of team
members as needed.

Ensure there is adequate line management support to all Community Healthcare Assistant
(CHCA) and Care Support Worker (CSW) team members, ensuring all team members have
access to regular one-to-one meetings, ad hoc support, de-briefs as appropriate, and an
annual appraisal.

To provide expert professional clinical advice and support to multi-disciplinary team
members to support them in the delivery of outstanding care to patients and families under
the care of the Virtual Ward.

To work with the Virtual Ward Team Leader to ensure appropriate development the CHCA
workforce through the identification of their learning needs to support their career
development and ensure the CHCA team are suitably skilled in aspects of care delivery for
palliative and end-of-life patients.

Ensure there are systems in place that support the efficient and effective delivery of care to
support patient flow through the virtual ward as evidenced by the length of stay and volume
of patients supported.

Ensure there are systems in place to support the efficient delivery of a domiciliary care
service, working with the Care Co-Ordinator team to ensure appropriate day-to-day route
planning and patient allocation for the Virtual Ward CHCA staff, taking into consideration
appropriate use of INT bases and car sharing.

Lead on allocated incident and complaint investigations, ensuring these are robustly
investigated with comprehensive action plans are drawn up to address any deficiencies in
care. To work with the Community Team Leads to ensure appropriate information sharing
occurs between the virtual ward and clinical community staff to ensure safe and effective
patient care.

To attend relevant clinical governance and operational meetings.

Lead on the production and updating of allocated policies and procedures utilizing relevant
research.
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e In collaboration with the Virtual Ward Team Leader, ensure there are mechanisms such as
regular team meetings and written communications that support care delivery, including the
feedback from patients and learning from incidents and complaints.

o Responsible for the Infection Prevention and Control (IPC) arrangements for the Virtual
Ward, ensuring adherence with relevant IPC policies and procedures, raising any risks to the
IPC group and that IPC related audits are carried out according to the agreed audit
programme.

¢ In conjunction with the Associate Director of Care Operations to ensure the CHCA team are
supported to carry out their role by the provision of a range of support mechanisms such as
ensuring appropriate access to clinical staff for advice on patient care.

o Work with the Virtual Ward Team Leader to monitor the standard of care delivery on the
Virtual Ward, utilizing clinical audit and patient feedback to identify and co-produce areas for
development, leading on relevant quality improvement projects.

e To work with the Virtual Ward Team Leader to ensure the care staff have all the necessary
equipment and supplies required to support the delivery of patient care.

e To promote a safeguarding is everyone’s business culture, and where necessary act as a
safeguarding deputy.

GENERAL
Where you are a member of a professional body you are required to conform to the professional
standards set by that body. You are required to ensure your registration is current and practice

continuous professional development.

Because of the special nature of the Hospice and its work, the post holder may on occasion be
asked to undertake other duties to help maintain our high standard of care.

THIS JOB DESCRIPTION IS NOT NECESSARILY EXHAUSTIVE AND MAY BE SUBJECT TO
REVIEW BY THE LINE MANAGER IN CONJUNCTION WITH THE POST HOLDER.

OUR VALUTES
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LEARNING COMPASSION EVERY MOMENT
NEVER ENDS TAKES COURAGE MATTERS

stelizabethhosplice.org.uk
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VIRTUAL WARD CLINICAL LEAD
PERSON SPECIFICATION

Requirement

Essential/Desirable

Qualifications & Training

Registered General Nurse with current NMC registration. Essential
Palliative care qualification or equivalent at degree level Essential
Leadership / management qualification e.g. Level 5 ILM Desirable
Knowledge & Experience

Related post qualification experience at Band 6 or above with Essential
management experience

Palliative care or long-term condition experience. Essential
Experience of working within a multi-disciplinary team Essential
Experience of supervising staff. Essential
Experience of delivering quality improvement initiatives. Essential
Experience of the management of a community caseload of Essential
patients and supervising staff

Experience of budget management Desirable
Good understanding of the key components of clinical Essential
governance

Specific Skills

Ability to plan, deliver and evaluate appropriate care for palliative | Essential
care patients and their families

Ability to assess patient needs that may be complex and subject | Essential
to change

Excellent communication and organisational skills, with the ability | Essential
to deal with complex matters.

Ability to supervise the work of others including registered and Essential
unregistered staff as well as volunteers.

Personal Qualities

Demonstrable experience of team working and Essential
leadership/management and potential to develop.

Be willing and able to develop own knowledge and skills and to Essential
contribute to the development of others.

Ability to withstand sensitive and potentially stressful situations. Essential
Be adaptable, flexible, responsive & positive to change and Essential

service development.
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