
Hospice

Welcome to  
St Elizabeth Hospice
 What do we do?



Support in the community

Most of our care is provided in the community, whether that is 

in your home, a care home, a Community Care Unit location or 

hospital.

We have a team of  specialist nurses, healthcare assistants, physiotherapists, 

occupational therapists, doctors, counsellors and volunteers who work 

specifically in the community. They are our own hospice staff, employed by 

the hospice, and are not Macmillan nurses, as some people may think.

We will help you get the right support from the most appropriate provider, 

whether that be the hospice or another organisation, so you can stay living at 

home comfortably.

Our community team provide support to help prevent unwanted hospital 

admissions or help you get home from hospital to receive care. Our team 

can visit you to give advice on controlling your symptoms and improving 

your quality of  life and wellbeing. They may also refer you to other hospice 

services.

Welcome to St Elizabeth Hospice

St Elizabeth Hospice improves life for people living with progressive and 

life-limiting illnesses. 

Our work is centred around an individual’s needs. We provide specialist 

support wherever it is needed, in your home, in the community, at one of  

our Community Care Units or in one of  our specialist palliative care beds. 

We support patients from the age of  14 upwards alongside their families and 

carers, in Ipswich, East Suffolk and Great Yarmouth and Waveney areas.

If  you are referred to us, our team will assess your needs and talk to you and 

your family about the options available to you.  

A plan of  care will be agreed which is based on your needs, not your 

diagnosis, and will address your physical, psychological, spiritual and 

emotional needs.  

As part of  this approach, you may be offered:

• appointments, either face-to-face, via telephone or virtual

• group sessions, such as exercise sessions

We are a multi-disciplinary team providing holistic support. We have a team 

of  paid staff and volunteers who work together to identify the clinical and 

psychological needs of  patients, referring you to our wide range of  services 

that could could help. 



Services available as part of  your treatment can include:

• medical

• nursing

• spiritual

• emotional

• occupational therapy

• physiotherapy

• complementary therapy

Ridley’s Café - located at the hospice in Ipswich

Ridley’s Café is available to patients and their families receiving care through 

the Community Care Unit or on the Inpatient Unit in Ipswich. Open from 

Tuesday to Thursday, 10am-3pm, patients and families can relax and enjoy 

light snacks, hot and cold drinks and freshly made cakes in Ridley’s Atrium. 

24 hour advice from OneCall

Advice is available from specialist nurses 24 hours a day from our OneCall 

phone service. This is available for patients, families and healthcare 

professionals including GPs and district nurses.  

OneCall is free to call from a BT landline on 0800 56 70 111.

Community Care Unit

We have a specialist team of  staff who work in our Community Care Unit 

locations, bringing care close to home. 

In Ipswich, we also offer beauty, complementary therapy and hairdressing 

services for a suggested donation. 

Appointments are available throughout the week, Monday to Friday. 

Intervention clinics

Some treatments or medical procedures, such as intravenous medication 

therapy, paracentesis (drainage of  abdominal fluid) and blood transfusion, 

can be given as a day patient, without the need for admission to the Inpatient 

Unit. These clinics are usually led by one of  our registered nurses.



Music and art therapy can be a beneficial way to express your emotions, and 

our music and art therapists can help you to do this.  

Spiritual support can help you manage your feelings about what is happening 

to you. Coping with illness, loss and change is not easy for anyone.  We can 

help you, your family and carers to deal with the range of  feelings you might 

experience. The spiritual support we provide is not based on any particular 

faith, and addresses everyone’s individual and unique spiritual needs.

LivingGrief bereavement service supports anyone affected by bereavement. 

Emotional support is available to patients, their families and carers as they 

face change, loss and challenges associated with living with an illness. We 

provide one to one support and counselling as well as family and couples 

support.

Children's emotional and bereavement support is available via our 565 

Service. It is open to children and young people from 5-18 years old. We 

also offer advice for children aged under the age of  5.

The LivingGrief  team are available Monday to Friday from 9am to 4pm to 

discuss any queries relating to referrals and give advice on accessing support 

services. Please call the team directly on 0300 303 5196.

How much do our services cost?

Our services are currently free of  charge, wherever and whenever you need 

us. The hospice is an independent charity and is not part of  the NHS.

Around 70 per cent of  our income is generated from fundraising and 

donations from the local community. Without this generous support we 

could not continue to care for local people.

Inpatient Unit (IPU) and specialist palliative care beds

We have an 18 bed specialist palliative care Inpatient Unit at Ipswich and 

6 beds at Beccles Hospital. The IPU is a short stay unit and you may be 

admitted if  you need help managing pain or difficult symptoms. Most patients 

who are admitted to the IPU stay for a short while and then go home again. 

The IPU is also there for patients needing end-of-life care.

Our team of  specialist doctors and nurses, therapists and other professionals 

all work together in the IPU to help care for you to improve your quality of  

life and support your family and friends.

Visit our hospice website to see the latest guidance on visiting.

Therapy and emotional wellbeing

You may be referred to one of  our therapy services:

Occupational therapy helps you maintain independence in aspects of  your 

daily routine such as making meals, dressing and enjoying social activities. 

We can provide equipment in your home to help you stay independent for 

longer.  

Physiotherapy helps you maintain your movement and build strength so you 

can remain mobile for longer. We have group exercise sessions and a range 

of  rehabilitation classes in our gym to which you may be referred.

Complementary therapies can be beneficial to some people as part of  their 

treatment, these include reflexology, reiki and other treatments which we 

tailor to your needs.



Tell us what you think
Hearing about your experience of St Elizabeth Hospice 

can help us to improve our services and provide better 

care and support for those who need it.

To make a comment or complaint, or to compliment us  

on something we have done well, please write to us or visit  

stelizabethhospice.org.uk

Contact us 
01473 727776
enquiries@stelizabethhospice.org.uk

stelizabethhospice.org.uk

St Elizabeth Hospice

565 Foxhall Road, Ipswich, Suffolk IP3 8LX
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