
LivingGrief bereavement services
At St Elizabeth Hospice we have been delivering pre and 
post bereavement support to patients and their families for 
many years.
 
In response to the coronavirus pandemic, we have extended 
these services to include anyone impacted by grief or 
bereavement due to COVID-19 and/or a progressive illness 
in the wider community.

Support and information can be accessed via the website 
which also includes details on making a referral and access 
to GriefChat, a free online bereavement counselling facility.

We have also launched the 565 Service which provides 
emotional support for children, young people and families 
living with a family member with progressive illness. The 
service also offers bereavement support following the loss of 
a loved one, via family meetings, one to one counselling and 
group work. We have lots of useful information tailored for 
parents, schools and children, including a range of activities 
suitable for people of younger ages.
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Information about funerals
It may not be possible to hold the exact plans you had in 
mind for your funeral at this current time. 

The information in this leaflet will give you an idea of what 
to expect when making funeral arrangements.

Ways to remember someone 
special who has died

When someone important in our lives dies, we may worry 
that we will forget them. 

The information in this leaflet has been put together to 
suggest some of the things you can do at home to help 
remember them.

565 Service provides emotional support for children, 
young people and families living with a family member with 
progressive illness.

Information about funerals
It may not be possible to hold the exact plans you had in 
mind for your funeral at this current time. 

The information in this leaflet will give you an idea of what 
to expect when making funeral arrangements.

Death registration process 
(Coronavirus Act 2020)

The death registration process has recently changed.  

The information in this leaflet will help you understand how 
to complete the death registration process in Suffolk, listing 
the steps that need to be followed.

Coping with difficult emotions
When someone close to us dies, there can be a whole range 
of emotions that bubble to the surface including sadness, 
anger, fear, even happiness.

This leaflet will help you with your mixed emotions, giving 
you tips and things to do.

565 Service provides emotional support for children, 
young people and families living with a family member with 
progressive illness.

Services

Taking time to remember
It’s so difficult when you can’t go to a funeral, whether 
for family, friend or neighbour. Many are facing this in the 
current crisis.

You may find it helpful to set aside the time while the 
funeral is taking place (or later) to hold your own act of 
memorial at home. You could look at pictures, play some 
of the person’s favourite music, write a message to them, 
light a candle or follow any of your own cultural rituals. A 
number of resources are available online to give you ideas 
of readings, poems or prayers you may want to use. 

Think about the person who has died and remember them, 
giving thanks for their life in a way that is appropriate 
for your beliefs and traditions. A suggested order can be 
found below, (where it says ‘N’, just say the name of your 
person). Please adapt this as is best for you and insert/omit 
as appropriate.

Talking to children
about illness, death and dying

Talking to children about the long term illness or death of a 
loved one can be very difficult. 

The information in this leaflet will help you talk to children 
about illness, death and dying.

565 Service provides emotional support for children, 
young people and families living with a family member with 
progressive illness.


