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PERSON SPECIFICATION 

 
        Domestic Assistant 

 

CRITERIA  ESSENTIAL DESIRABLE 

Qualifications & 
Training 
 
 
 

 Health & Safety 
Certificate 
 
A valid driving licence 
 

Knowledge & 
Experience 
 
 
 

Previous cleaning/domestic role 
 
COSHH awareness 
 
 
 
 

Working in a healthcare 
environment. 

 

Specific Skills Ability to communicate well with people on 
routine and operational matters 
 
Ability to prepare, operate and maintain 
products and equipment required for the role 
 
Be able to follow agreed cleaning procedures 
and schedules  to a high standard and in a 
timely manner 
 
Ability to understand and comply with Health 
& Safety policy and legislation 
 

Ability to drive and 
transport goods and 
people 
 

Personal Qualities 
 

At ease communicating with patients and 
relatives 
 
“Customer focus” - need for high standards of 
service to patients, staff and visitors 
 
Security and safety conscious – requirement 
to be observant and aware of potential 
hazards 
 
Strong attention to detail 
 
Co-operative, friendly attitude and 
flexible/positive work ethic 
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