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HOUSING

Information Sources

· Each of the District Councils in Suffolk and Gt Yarmouth has information on their websites about housing in their respective areas, i.e.  Babergh, Ipswich,  Mid Suffolk, Suffolk Coastal,  Forest Heath,   St Edmundsbury,  Waveney,  Gt Yarmouth
· Age UK - housing information General information on housing, covering such topics


as housing choices in retirement, living well in your home, adapting your home

· Age UK - sheltered housing An introduction to retirement housing, also known as sheltered housing 
· CareAware is a non profit making public information, advisory and advocacy service specialising in issues relating to funding long term care for older people. The service is available to care residents, families and care professionals 
· Energy Saving Trust Provides free independent advice on saving money and energy in your home 

· FirstStop Advice - Housing Helping older people to decide whether to stay in their own home or find somewhere more suitable 

· Good Neighbour Schemes A list from the Suffolk County Council My Life website. Schemes may be able to help with shopping, minor household repairs and garden maintenance, etc.

· Home Heat Helpline Advice on saving energy, home insulation, benefits and grants

· Housing Care This Elderly Accommodation Counsel website will help you explore options and make decisions about meeting your housing, support and care needs in later life 

· Keep Warm Keep Well  Information on the Directgov website about keeping warm in winter and sources of financial help

· MHA Care Group A charity providing care homes, housing and support services for older people, including Ipswich, Bury and Newmarket

· Norfolk Trusted Trader Norfolk County Council's Trading Standards assured trader scheme, helping consumers to choose a provider (e.g. plumber, carpenter, electrician) based on information supplied  by previous customers

· Poppy Calls This Royal British Legion service aims to enable veterans and members of the ex-Service community to live independently in their own homes by helping with small repairs and minor alterations 

· Suffolk Careline is a not for profit Community Interest Company set up by Suffolk County Council in partnership with Community Voice Ltd  to provide assistance and support to older, disabled and vulnerable people requiring assistance and support to remain in their own homes. Includes a 24/7 emergency visiting response service

· Suffolk Trusted Trader This scheme, operated by Suffolk County Council working with local businesses, helps consumers to choose a provider (e.g. plumber, carpenter, electrician) based on information supplied by previous customers

· Supported housing lnformation on sheltered and very sheltered housing from the Suffolk County Council My Life website

· Thinking About Your Options Information from Age UK to help in decision making about housing options – e.g. residential care, sheltered housing etc.

· Warm Front Grant Provides grants for insulation and heating improvements
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